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Research, Technology Development and Innovation Unit

• The SatCen Research, Technology Development and Innovation Unit participates in several R&I 

projects with the objective of implementing new operational solutions to enhance SatCen operational 

services.

• One of the ongoing projects is ENTRUSTED, focused on providing the user perspective to the 

definition of the  future secure Satellite Communication (SatCom) services for EU governmental 

users (GOVSATCOM).

EU InitiativesCooperation EO ApplicationsInnovative Tech New Security
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• ENTRUSTED is a H2020 Project focused 

on providing the user perspective to 

GOVSATCOM, ensuring that the future 

secure Satellite Communication services 

are in line with users needs. 

• The user needs will be reflected in a User 

Requirements Documents, complemented 

with a R&I Roadmap for the associated 

user technologies

ENTRUSTED Project Objectives
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Engaging Final Users

• A Network of Users (NoU) is 

established within ENTRUSTED, 

composed of Member States’ 

representatives and EU entities.

• Through the NoU, ENTRUSTED 

interfaces final users and identifies 

use cases in which efficient and 

cost-effective secure SatCom

services can enhance current 

capacities and operations. 
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User Consultation Process

• An EU-wide User Consultation 

Process has been carried out. 

• Main elements of the process 

include:

1. EU users survey

2. Answers aggregation and 

analysis

3. Critical assessment 

incorporating 

ENTRUSTED consortium 

expertise

4. Derivation of user 

requirements and 

definition of use cases
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Survey Participation
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Satellite Communication Services
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SatCom 4 Critical Infrastructures
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Benefits for users involved in Critical Infrastructures

$$

Energy grid Oil & Gas CBRN Prisons

Finance TelecommunicationsICT

Institutional CommunicationsTransport Space

Secure Satellite Communication services can enhance the management and protection of a wide 

range of Critical Infrastructures, covering functions as:

• Main communication link

• Backup communication link

• Network backhauling services

• Inter-service synergies
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Facilitating User Uptake

https://entrusted.eu/resources/training

• A free/online training has been 

prepared by ENTRUSTED partners 

to facilitate the user uptake of future 

services. 

• The course focuses on  non-

experienced final users of secure 

SatCom, but anyone interested can 

follow it. 

• There is no final exam!! 

• Register here: 

https://entrusted.eu/resources/training
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ENTRUSTED Contact

Twitter

contact

e-mail: 

entrusted@euspa.europa.eu

ENTRUSTED Project Coordinator:  

European Union Agency for the Space 

Programme

Work Package Leaders:

JRC

https://twitter.com/ENTRUSTED19
mailto:entrusted@asi.it
mailto:wp5entrusted@polsa.gov.pl
mailto:sergio.albani@satcen.europa.eu
https://twitter.com/ENTRUSTED19
https://linkedin.com/company/entrusted-consortium/
mailto:harm.greidanus@ec.europa.eu
mailto:entrusted@euspa.europa.eu
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Thank you!

Research, Technology Development 

and Innovation Unit

rtdi@satcen.europa.eu


